
 4-Way
Cassette

Power
Source

220-240V
/50HZ

220V
/60HZ

AVC-05URCSAB 
AVC-07URCSAB 
AVC-09URCSAB 
AVC-12URCSAB 
AVC-14URCSAB 
AVC-17URCSAB

Type

P00982Q

 ORIGINAL INSTRUCTIONS

Compact

AVC-07UR2SAB 
AVC-09UR2SAB 
AVC-12UR2SAB 
AVC-14UR2SAB 
AVC-17UR2SAB

1080677 





Declaration of Conformity
(Manufacturer’s Declaration) 

Hisense Corporation , 
17, Donghai Xi Road, Qingdao 266071,P.R. China    
declares under its sole responsibility that the air conditioning models to 
 which this declaration relates:  

AVC-05URCSAB, AVC-07URCSAB, AVC-09URCSAB, AVC-12URCSAB, 
AVC-14URCSAB, AVC-17URCSAB,  

are in conformity with the following standard(s) or other normative document(s), provided that these 
are used in accordance with our instructions:  

  EN 60335-1 
  EN 60335-2-40 
  EN 62233 
  EN 55014-1 
  EN 61000-3-2 
  EN 61000-3-3 
  EN 55014-2 

following the provisions of: 
2006/42/EC   

2012/19/EU 
2011/65/EU 

Directives, as amended. 
Manufacturing number and manufacturing year: refer to model Nameplate. 
Notes:  

This declaration becomes invalid, if technical or operational modifications are introduced 
without the manufacturers consent. 

Hisense Italia S.r.l. is authorised to Compile the Technical Construction File. 
Ad. : Via Montefeltro 6A, 20156 Milano. 

 Name, Surname  :  

  Position/ Title  :   Director 

            Date      : Aug. 15,2016 

2014/30/EU



Hisense

Hisense

Hisense



Hisense's
Hisense's

IMPORTANT NOTICE

Correct Disposal of this product
This marking indicates that this product should not be disposed with other 
household wastes. To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, recycle it responsibly to promote the 
sustainable reuse of material resources. To return your used device, please use 
the return and collection systems or contact the retailer where the product was
 purchased. They can take this product for environmental safe recycling.
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Section2 Installation & Maintenance Manual
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7.3     Fan Motor Speed-up Setting(SHi)



17140907 12

Compact 4-Way Cassette Type

× 10 Btu/h3

The appliance is not to be used by children or
 person with reduced physical, sensory or mental 
capabilities,or lack of experience and knowledge, 

Children should be supervised that they do not 
play with the appliance.
The appliance should not be installed in the 
laundry.

unless they have been given supervision or 
instruction concerning use of the appliance by a 
person responsible for their safety.
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Regarding the instructions of Wired Remote  
Control Switch or Wireless Remote Control 
Switch,read the operation manual attached 
to the control switch.
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7.1
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R410A

* To avoid damage to the resin covers,before
lifting or moving the indoor unit,put  a cloth
on the resin covers.

21 Wrench
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2.5

8

8

(12ID)

(25ID)
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2.5

285mm

Setting so that uniform air distribution is available.
Fan Motor Speed-up 
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is in the packing
 carton of indoor unit.Take it and do not fold it.
Use it to decide an installation location and 
direction of the unit.

 for suspension bolts with a pencil.

(2)  Press the  Pattern Board  tightly onto the 
surface of the roof, draw out the hole position

 follow the same direction of suspension bolts.

(3) Cut an opening on the ceiling board with 
assistance of the  Pattern Board, make sure to 

15 to 20 15 to 20

15
 to

 2
0

15
 to

 2
0
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(1) Removing Air Intake Grille from Air Panel

Fig. 4.9  Removing Method of Air Intake Grille

Step 1 
Open the air intake grille to an angle of approximately 45o 
from the surface of the air panel as shown in Fig. 4.9.

Step 2 
Lift the grille keeping it inclined.

Step 3 
Draw the grille towards the open space after lifting.

* Do not touch the air louver during installation work.
* Do not try to remove the grille while it is at an angle of 90o

from the surface of the air panel.

NOTE

Air Panel

Air Intake Grille

* Slide the knobs toward the allow direction.

Knob

45o

Use the  Pattern Board 



(2)   Installing Air Panel

Step 1 

Set the corner of the  electrical box   of the indoor unit to 
the position 

Step 2 
Mount the air panel onto the air panel fixing position by using 
the factory-supplied fixing screws   

Electrical
x

of wireless receiver corner of the air panel.

(M5 screws).

fixing position 

fixing position 

 wireless
 receiver
 corner 

 Air Panel 

Four fixing  positions will be seen after removing air
 intake grille from air panel. 

Screw(Q'ty 4)

Air Panel

Indoor Unit

Bo

 corner 

wireless 
receiver

(factory-supplied
in air panel)

Motor Wiring for Auto Louver
(On the panel Side)
(5-Pole Connector)

Wireless Receiver Wiring
(On the panel Side)

Motor Wiring for Auto Louver
(On the Unit Side)
(5-Pole Connector)

(On the Unit Side)
(10-Pole Connector)

(10-Pole Connector)

Step 3 
Check to ensure that there is no gap around the contacting 
surface between the indoor unit and the air panel.  Any gap 
may cause air leakage or dewing.

* Significant height adjustment will cause of dewing
from the drain pan and lead to the limit switch failure.

l Do not turn the air louver by hand. 
If moved, the louver mechanism would be damaged.

Air Leakage

Smudge

Dewing

Louver

Do N
ot T

ouch

l If the screws are tightened insuficiently, it may 
cause of the failure.

l When there is still the gap even after tightening the 
screws firmly enough, readjust the height of the 
indoor unit.

l The indoor unit height is adjustable by adjusting the 
nut of suspension bolts for indoor unit .

Step 4

The Motor Wiring for Auto Louver and Wireless Receiver 
Wiring on the Panel Side and the Unit Side is shown in 
Fig.4.10.  Connect them carefully.

Fig.4.10 Installing Air Panel 

Wireless Receiver Wiring

Before electrical wiring work, turn OFF the power source. 
If the connectors are connected without turning OFF the 
power source, the auto-swing louver can not activate.

Then attach the air intake grille. This panel is available
to be installed from any 4 directions by rotating the air
intake grille.

Wiring Connection for Air Panel

11

Otherwise wiring between indoor unit and air panel can 
not be connected.

Wired Remote Control Switch and Wireless Remote Control   
Switch can not be used simultaneously .If  Wired Remote 
Control Switch is connected ,Disconnect Wireless Receiver
 Wiring on the Panel Side and the Unit Side. 



Check the wiring connections securely after wiring work.  
If some problems are existing at the wiring connections, 
it may cause a fire.

Fix the cables near the wiring connections securely, if 
not, it may cause a fire.  Protect the wires or etc. from 
rats or other animals.  If not protected, rats may gnaw at 
unprotected parts and at the worst, a fire will occur. 

(3)Test Run of Air Panel

1) After completing the installation of the air panel, perform
the test run according to the “Installation & Maintenance
Manual” attached with outdoor unit.

2) Check the swing louvers’ operating conditions during the
test run.
The swing louvers are operated automatically.  Never
move the swing louver by hand.

(When Swinging)

The mark "          " 
moves continuously.

(When in Fixed Position)

The mark "          " 
indicates the position
of louvers.

* Press the ”SWING LOUVER” switch on the remote control
switch.

* Every time pressing the switch, the horizontal deflectors
repeat swing and stop.  The deflectors’ positions are shown
on the “SWING LOUVER” indicator on the remote control
switch LCD.

1) The adequate air flow direction may be different depending
on the conditions such as:
• Air Conditioner’s Installation Position
• Room Structure
• Furniture Layout

 If satisfied cooling/heating condition is not obtained, adjust 
the air flow direction.

2) Perform the louver position setting with observing the
“SWING LOUVER” Indicator on the remote control switch. 
(Louver position does not indicate the actual louver 
operating position.)

3) SWING LOUVER
Even if the “SWING LOUVER” switch is pressed, the 
louvers may not stop immediately and move up to one 
swing at a maximum.

4) If cooling operation is performed under the condition with
over 80% humidity, dew condensation may occur at the 
panel or the louvers.

NOTE

12



13

 Flaring Dimension

       Perform the flaring work as shown below.  

R407CR410A

(*)It is impossible to perform the  flaring work  with 
    1/2H material. In this case, use  an accessory  
    pipe(with a flare).

Diameter
     d

 6.35

 9.53

 12.7

15.88

19.05

 9.1

13.2

16.6

19.7

  (*)

 9.0

13.0

16.2

19.4

23.3

A
+0
-0.4

10A  

05 17

Fig.4.3 and Fig.4.6.(Indoor Unit)
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Fig.4.3 and Fig.4.6.(Indoor Unit)

74
0m

m

23
0

900mm.
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connected.
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TB1

220-240V

220V    /60Hz

/50HZ

7.3    Fan Motor Speed-up Setting(SHi)

To be adapted for high ceiling installation  

fan speed (Hi) is connected. To shift to SHi setting Connect 
 cable terminal of SHi to the power line of fan motor.

Printed "SHi"

Printed "Hi"

Hi

SHi

SHi setting: Enlarged View of   P   in Fig.7.2

Noise level will increase 2-3db(A) by Speed-up 
Setting(SHi)

Speed-up Setting(SHi) is required .Before shipment normal 
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220-240V

220V 2.5mm 0.75mm2 2

/50Hz

/60Hz

Power
Source

Maximum
EN60 335-1 EN60 335-1Current

05 12

14

17

*1 *1

3

The wire sizes marked with *1 in the above table are selected

at the maximum current of the unit according to the European

Standard, EN60335-1.Use the wires which are not lighter than

the ordinary polyvinyl chloride sheathed flexible cord
(code designation H05VV-F).

and Completely seal the end of conduit tube 
with sealing materials.

Run through the cables using conduit tube,

Use an ELB (Electric Leakage Breaker).If not 
used ,it will cause an electric shock or a fire.

and Completely seal the end of conduit tube 
with sealing materials.

Run through the cables using conduit tube,

Use an ELB (Electric Leakage Breaker).If not 
used ,it will cause an electric shock or a fire.

05    17
0.53A

0.75A

0.59A

EN 60335-1
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5

Capacity

Capacity

07 09 12 14 17

Setting
Position

Set by inserting
Slotted screwdriver
into the groove

Ex.) Set at No.16 Unit
DSW6

Set No.1 Pin ON

RSW1

Set at "6"

Before shipment. DSW6 and RSW1 are set to "0".
Max.64 units are available to set when all the equipment
to be connected are corresponding to Hi-NET.
Max.16 units when the units corresponding/
non-corresponding to Hi-NET are combined.

Setting
Position

Set by inserting
Slotted screwdriver
into the groove

Ex.) Set at No.5 Cycle
DSW5

Set All Pins OFF

RSW2

Set at "5"

Before shipment. DSW5 and RSW2 are set to "0".
Max.64 cycles are available to set when all the equipment
to be connected are corresponding to Hi-NET.
Max.16 cycles when the units corresponding/
non-corresponding to Hi-NET are combined.
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P00982Q       2017.12.21     V01

Qingdao Hisense Hitachi Air-conditioning Systems Co., Ltd.

Add: No. 218, Qianwangang Road, Economic & Technical 

Development Zone, Qingdao, P.R. China
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